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Personas

MEET JADA

Challenge: Housing costs
are high relative to many
residents’ incomes.

Jada = 10 years cid and a Syracuse Ciy
School Distnct shdent. She ioves Deing
active, jumping rope and running anound
with her fnends on the playground. She
Irves with her mom and 5 year obd brother
on he ofy's Southside

Jada's famiy 5 being evicted fiom i
home because they were $200 short on
rent It was an unusually cold Aprl {even
tor SyTAcuse) and her mom needed o
pay the heating bill for their oid, poorty
irsulaled renlal property

This is ihe second time Jada's tamily has had o move n the last 12 menths. Last bme they wene
evicted they had to mowve in with her granama for a few months. Her grandma’s house 5 very small, and
when theyre there Jada, her mom, and her brother all share one room. Bl Bier mom nesded Gme o
el monesy for a new Secunily deposit and first month's rent befone ey could find a new place, since the
previous Securty deposit was never returned io her

Jada doesn’t ke having to move  She usually misses a couple days of school from £, and her stuft
gets all umbled up and pud in garbage bags. Once she even had 1o switch which school she was
going 1o, and she deln ke keaving hes Inends

1 want b get a poi =0 | can help with money, ut Momma says I'm oo young and nead o foous on
school As s0on as 'm oid enough though I'd e 1o ind something for alter school *

Jada expects My will D moving back nbo e grandma’s house for a while. Her mom doesnl expect
fo get their secunty deposa back from this place, ether

- - ] ]
Residonts can't afford Sacurity deposits It is difficult to To afford housing,
hosusing costs and have aren't retuimed soon find sssistance for families have 1o
to choose which bills to enough, if at all security deposit & double up, creating

pay cach month first month's rent owercroweding



Kids’
Activities




ka geeY G
participate!

qTT af4, &/

. participa
g Syracuse city School District
School Breakfast Program




More Voices
Better Feedback
-ewer Distractions
mproved Dialogue
-un Atmosphere




Thank you!

Adria Finch
afinch@syrgov.net
@adriaf
innovatesyracuse.com
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Why?
o Combative

o Mic monopolies
e Same voices
o Get off topic
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Challenge 3:
Housing Information

‘What Makes a Hurm':ﬂlo & Healthy (ie. what is a coda

City/County Resources & Programs

Financial Counseling

Lead Safe Resources

. Vo g " . How to Communicate With Landiord/Tenant
” — 3 [ 2™
4 I Landiord Training

Dot Voting
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Venting




More Voices
Better Feedback
Fewer Distractions
Improved Dialogue |
Fun Atmosphere
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Thank you!

Adria Finch

afinch@syrgov.net
@adriaf
INnnovatesyracuse.com
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